The importance of a proper against-medical-advice (AMA) discharge: how signing out AMA may create significant liability protection for providers.
Every year, patients leave the Emergency Department against medical advice (AMA) and before an adequate evaluation can be performed. It is well known that many of these patients are at risk of subsequent complications. The goal of this article is to explain the potential legal protections that may be created from a proper AMA discharge. In this article, the authors review the steps that need to be taken when performing an AMA discharge, including an assessment of capacity, proper documentation, and adequate disclosure. The authors then review the potential legal protections that can result from a properly documented and performed discharge. Among these protections are: proof that the provider's duty to the patient ended with discharge and that the patient assumed the risk of a subsequent complication. The authors conclude that a properly executed discharge can provide significant legal protection from liability risks.